
TERMS AND CONDITIONS OF SALE OF CSO TECHNIK LTD. 

 

THESE GENERAL CONDITIONS OF SALE OF CSO TECHNIK LTD (“THE COMPANY”) SHALL APPLY TO THE 

CONTRACT (“THE CONTRACT”) BETWEEN THE COMPANY AND ANY INDIVIDUAL OR BUSINESS (“THE 

PURCHASER”) PLACING AN ORDER WITH THE COMPANY FOR ANY PRODUCT OR SERVICE. 

 

A.  QUOTATIONS. 

THE COMPANY RESERVES THE RIGHT TO AMEND ANY MISTAKES OR OMISSIONS IN THE QUOTATION AT ANY 

TIME. QUOTATIONS ARE OPEN FOR ACCEPTANCE FOR A PERIOD OF 30DAYS UNLESS STATED OTHERWISE IN 

WRITING ON THE QUOTATION OR OFFER. 

 

B PRICE AND DELIVERY. 

THE COMPANY RESERVES THE RIGHT TO AMEND PRICES IN THE EVENT OF THE COMPANY INCURRING COST 

INCREASES FROM ITS SUPPLIERS BETWEEN THE DATE OF ORDER ACCEPTANCE AND DATE OF DESPATCH. 

THE QUOTED PRICES ARE EXCLUSIVE OF VAT, PACKAGING, CARRIAGE AND INSURANCE UNLESS STATED 

OTHERWISE. 

VAT WILL BE CHARGED AT THE PREVAILING RATE ON THE DATE OF DESPATCH. 

THE QUOTED DELIVERY DATE REPRESENTS OUR BEST ESTIMATE AND THE COMPANY WILL NOT BE LIABLE 

FOR ANY LOSS OR DAMAGE RESULTING FROM LATE OR NON DELIVERY IRRESPECTIVE OF CAUSE. 

SHOULD THE PURCHASER NOT BE ABLE TO TAKE DELIVERY ON THE AGREED DELIVERY DATE THE 

COMPANY RESERVES THE RIGHT TO CHARGE THE PURCHASER FOR ANY COSTS ASSOCIATED WITH THE 

DELAY. 

ORDERS REQUIRING STAGED DELIVERIES MAY BE ACCEPTED ON THE BASIS OF AN AGREED DELIVERY 

SCHEDULE.THE COMPANY RESERVES THE RIGHT, IN THE EVENT OF THE PURCHASER DELAYING THE 

DELIVERY SCHEDULE, TO INVOICE ON THE DUE DATE OF DELIVERY AND MAKE A CHARGE FOR STORAGE 

AND OTHER COSTS ASSOCIATED WITH THE DELAY. DELIVERIES OUTSIDE OF THE ORIGINAL SCHEDULE MAY 

INCUR A PRICE INCREASE. 

 

C.RISK 

LIABILITY FOR THE GOODS PASSES TO THE PURCHASER AT THE TIME OF DESPATCHFROM THE COMPANIES 

PREMISES.IN THE EVENT OF THE PURCHASER DELAYING THE DELIVERY THE LIABILITY PASSES TO THE 

PURCHASER ON THE ORIGINAL DATE OF DESPATCH AND THERAEAFTER THE COMPAQNY WILL ACT AS THE 

PURCHASERS AGENTS. 

 

D. DAMAGE OR LOSS IN TRANSIT 

THE COMPANY ACTING AS AGENTS FOR THE PURCHASER WILL INSURE THE GOODS UNLESS OTHERWISE 

STATED. THE PURCHASER MUST NOTIFY THE COMPANY OF NON DELIVERY OR DAMAGE IN TRANSIT WITHIN 

7 DAYS OF DESPATCH. 

 

E.  PAYMENT TERMS. 
UNLESS OTHERWISE AGREED THE COMPANIES TERMS OF PAYMENT (FOR APPROVED ACCOUNTS) ARE 

STRICTLY THIRTY DAYS FROM DATE OF DESPATCH.THE COMPANY RESERVES THE RIGHT TO APPLY THE 

GOVERMENTS SMALL COMPANIES INTEREST RATE OF 8% ABOVE BASE RATE ON OVERDUE ACCOUNTS 

WITHOUT FURTHER WARNING. 

IN THE EVENT OF NON PAYMENT THE COMPANY RESERVES THE RIGHT TO WITHOLD GOODS OR SERVICES 

FOR THE CONTRACT IN QUESTION OR ANY OTHER CONTRACTS IRRESPECTIVE OF THE CONDITIONS 

PERTAINING TO THE OTHER CONTRACTS UNTIL THE OVERDUE SUM IS PAID FOR IN FULL. IN THE EVENT OF 

NON PAYMENT OR LATE PAYMENT THE COMPANY RESERVES THE RIGHT TO AMEND THE PAYMENT TERMS 

TO CASH WITH ORDER FOR ANY CURRENT AND FUTURE CONTRACTS. 

IF THE COMPANY IS FORCED TO WITHOLD GOODS DUE TOO LATE OR NON PAYMENT TTHE PURCHASER WILL 

REMAIN LIABLE FOR THE COST OF THE GOODS AND ANY WORK COMPLETED. 

 

F.PURCHASERS MATERIAL. 

LIABILITY FOR THE PURCHASERS PROPERTY WHILST BEING SERVICED OR REPAIRED BY THE COMPANY 

WILL BE THE RESPONSIBILITY OF THE PURCHASER. 

 

G.  INTELLECTUAL PROPERTY RIGHTS. 
THE INTELLECTUAL PROPERTY RIGHTS OF THE COMPANY INCLUDING ITS DRAWINGS QUOTATIONS 

PROPOSALS ETC. SHALL REMAIN THE PROPERTY OF THE COMPANY AND SHALL NOT BE DIVULGED TO ANY 

THIRD PARTY WITHOUT THE EXPRESS WRITTEN CONSENT OF THE COMPANY. 

 

H. DESCRIPTION 



THE COMPANY MAKES EVERY EFFORT TO ENSURE THAT ITS PRODUCTS MEET THE DESCRIPTIONS GIVEN TO 

THEM IN COMPANY DOCUMENTS BUT CANNOT BE HELD LIABLE FOR ANY ERRORS OR OMMISSIONS. THE 

PURCHASER SHALL SATISFY HIMSELF THAT THE GOODS ARE SUITABLE FOR THEIR INTENDED PURPOSE. 

THE COMPANY EXCLUDES ANY PEPRESENTATION IMPLIED OR STATUTORY AS TO THE QUALITY OF 

DESCRIPTION OR FITNESS FOR PURPOSE EXCEPT AS STATED IN THESE TERMS AND CONDITIONS. 

 

I CONTRACT DELAYS. 

THE COMPANY RESERVES THE RIGHT TO IMPOSE CHARGES IN THE EVENT OF DELAYS ON SITE HOWEVER 

CAUSED IN EXCESS OF 2O MINS.DETAILS OF THE CHARGES ARE ATTACHED TO THESE TERMS AND 

CONDITIONS BUT WILL VARY OVER TIME. IT IS THE PURCHASERS RESPONSIBILITY TO ENSURE THAT HE HAS 

AN UP TO DATE ISSUE OF CHARGES RULING AT THE TIME OF CONTRACT. 

 

J.  TITLE. 
TITLE OF THE GOODS REMAINS WITH THE COMPANY UNTIL PAID FOR IN FULL. 

IN THE EVENT OF NON PAYMENT WITHIN THE AGREED PAYMENT PERIOD OR BEFORE IN THE EVENT OF THE 

PURCHASERS INSOLVENCY THE PURCHASER AGREES TO ALLOW THE COMPANY OR ITS AGENTS ON TO ITS 

PREMISES TO RECOVER THE GOODS. THE COSTS OF RECOVERY WILL BE BORNE BY THE PURCHASER. 

 

K.  TERMINATION 
THE COMPANY RESERVES THE RIGHT TO CANCEL THE CONTRACT WITHOUT PRIOR NOTIFICATION TO THE 

PURCHASER IN THE EVENT OF THE FOLLOWING: - THE PURCHASERS APPOINTMENT OF RECEIVERS, 

LIQUIDATORS, OR THE PURCHASERS INSOLVENCY, WINDING UP OR ANY COMPOSITION WITH ITS 

CREDITORS. THE COMPANY ALSO RESERVES THE RIGHT TO TERMINATE THE CONTRACT IN THE EVENT OF A 

BREACHOF THE TERMS OF CONTRACT AND FAILS TO RECTIFY THE BREACH WITHIN A REASONABLE TIME 

SCALE. 

 

L.  CANCELLATION AND RETURNS. 
THE COMPANY RESERVES THE RIGHT TO REFUSE ANY CANCELLATIONS OR RETURNS UNLESS AGREED WITH 

THE COMPANY IN WRITING. THE COMPANY SHALL DETERMINE THE TERMS OF THE CANCELLATION OR 

RETURN 

 

M.  FORCE MAJEURE 
THE COMPANY IS NOT LIABLE FOR ANY COSTS AS A DIRECT OR INDIRECT RESULT OF THE COMPANIES 

FAILURE TO FULFILL THE CONTRACT TERMS FOLLOWING ANY ACT OR ACTS OUTSIDE OF THE COMPANIES 

REASONABLE CONTROL.THE COMPANY IN THE EVENT OF PARTIAL INTERUPTANCE OF SUPPLY SHALL 

RESEVE THE RIGHT TO COMPLETE ITS OUTSTANDING CONTRACTS IN ANY ORDER THAT IT SEES FIT. 

 

N.  ASSIGNMENT. 
THE COMPANY MAY SUB CONTRACT OR ASSIGN ITS DUTIES UNDER THE CONTRACT. 

THE PURCHASER CANNOT ASSIGN THE CONTRACT WITHOUT THE PRIOR WRITTEN CONSENT OF THE 

COMPANY. 

 

0. ORIGIN. 

THE COMPANY MAKES NO WARRANTY OR REPRESENTATION AS TO THE IDENTITY OR ORIGIN OF THE 

GOODS MANUFACTURE OR PRODUCTION. 

 

P.  INTERPRETATION. 
THESE TERMS AND CONDITIONS SHALL APPLY TO THE EXCLUSION OF THE PURCHASERS TERMS OF 

PURCHASE. 

ANY AMEND MENTS TO THESE TERMS SHALL BE AGREED IN WRITING AND SIGNED BY THE MANAGING 

DIRECTOR OF THE COMPANY. 

 

Q. WARRANTY AND EXCLUSION OF LIABILITY. 

THE COMPANY PROVIDES THE FOLLOWING WARRATIES IN REPECT OF ITS PRODUCT AND SERVICES 

SUBBJECT TO STRICT COMPLIANCE OF THE COMPANIES CONTRACT TERMS. THE FOLOWING WARRANTY 

REPLACES ANY CONDITION OR WARRANTY IMPLIED BY STATUTE. 

IN RESPECT OF SUPPLY ONLY CONTRACTS 12 MONTHS FROM THE DATE OF DESPATCH. 

IN RESPECT OF SUPPLY AND INSTALLATION CONTRACTS 12 MONTHS FROM THE DATE OF COMPLETION OF 

THE COMPANIES WORK. 

IN RESPECT OF CONSUMABLE PRODUCTS THE WARRANY WILL BE AS QUOTED IN THE COMPANIES OFFER. 



REPLACEMENT OF GOODS FAILING WITHIN THE WARRANTY PERIOD WILL BE ON THE BASIS OF 

PROPORTIONAL LIFE OF THE ITEM. 

THIS WARRANTY WILL BE NULL AND VOID IN THE EVENT OF THE PURCHASER OR ITS AGENTS MODIFYING 

OR INTERFERING WITH THE EQUIPMENT OR INSTALLATION.THE COMPANY WILL NOT BE LIABLE IN THE 

EVENT OF NORMAL DETERIATION OR DETERIATION CAUSED BY CONTACT WITH SUBSTANCES NOT 

NOTIFIED TO THE COMPANY PRIOR TO THE PURCHASER PLACING THE ORDER WITH THE COMPANY. THE 

COMPANY WILL NOT BE LIABLE IN RESPECT OF WILFULL OR ACCIDENTAL DAMAGE OR MISHANDLING BY 

THE PURCHASER ITS AGENTS OR ANY THIRD PARTY. 

WHERE THE COMPANY IS BUYING IN COMPONENTS FOR THE CONTRACT AND THE GOODS ARE NOT OF THE 

COMPANIES MANUFACTURE THE PURCHASER WILL BE ENTITLED ONLY TO THE WARRANTY OF THE ACTUAL 

MANUFACTURER. 

GOODS REPLACED UNDER WARRANTY WILL ONLY CARRY THE WARRANTY FROM THE ORIGINAL 

WARRANTY DATE. 

THIS WARRANTY EXTENDS ONLY TO THE GOODS SUPPLIED BY THE COMPANY UNDER THE TERMS OF THE 

CONTRACT AND NOT TO ANY ITEM ATTACHED OR CONNECTED OR ADEJACENT TO THE COMPANIES 

EQUIPMENT. 

THE WARRANTY EXTENDS ONLY TO THE ORIGINAL PURCHASER AND NOT TO ITS SUCCESORS. 

SAVE AS EXPRESSLY PROVIDED FOR WITHIN THIS CONDITION THE COMPANY SHALL NOT BE LIABLE 

(INCLUDING ANY LIABILITY FOR ANY DIRECT OR CONSEQUENTIAL LOSSES) FOR ANY DAMAGE OR LOSS 

WHETHER OR NOT IT IS DUE TO NEGLIGENCE OR WILFUL DEFAULT BY THE COMPANY OR ITS 

AGENTS.SHOULD THIS PROVISION BE WHOLLY OR PARTLY INEFFECTIVE IN REGARD TO ANY CLAIM BY THE 

PURCHASER THE EXTENT OF THE COMPANIES LIABILITY WILL BE LIMITED TO THE VALUE OF THE GOODS 

SUPPLIED. 

 

R.LAW. 

THESE TERMS AND CONDITIONS SHALL BE GOVERNED AND SUBJECT TO ENGLISH LAW AND THE 

JURISDICTION OF ENGLISH COURTS. 

  


